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Office of the Secretary

Federal Communications Commission

9300 East Hampton Drive

Capitol Heights, MD 20743

RE: New Hope Telephone Cooperative, Inc.’s Confidential Financial Information
Subject to Protective Order;
In re WC Docket Nos. 10-90, 07-135, 05-337, 03-109; CC Docket Nos. 01-92,
96-45; GN Docket No. 09-51; and WT Docket No. 10-208.

Dear Ms. Dortch:

In conjunction with the annual reporting requirements of 47 C.F.R. §§ 54.313 and
54.422, New Hope Telephone Cooperative, Inc. (“New Hope”), an Alabama rate of return carrier
and a recipient of high cost support, respectfully submits the enclosed, marked confidential
information under seal, as specified in the FCC’s Protective Order in WC Docket Nos. 10-90,
07-135, 05-337, 03-109; CC Docket Nos. 01-92, 96-45; GN Docket No. 09-51; and WT Docket
No. 10-208, .and 47 C.FR. §§ 0.457 and 0.459, and requests confidential treatment of said
information. New Hope his electronically filed FCC Form 481 to the Commission with redacted
Line 3005 financial data and a redacted Five-Year Network Improvement Plan.

The confidential information is required by 47 C.F.R. § 54.313(f)(2) and includes
detailed financial information that is competitively sensitive and would not normally be made
available for public inspection. Disclosure of this information would have a substantial negative
impact on New Hope. Pursuant to 47 C.F.R. § 0.049(b), New Hope provides the following
information in support of its request that the confidential material enclosed herein be withheld

from public inspection.

47 C.F.R. § 049(b)(1). Exemption 4 of the Freedom of Information Act (“FOIA”)
protects “trade secrets and commercial or financial information obtained from a person [that is]
privileged or confidential.” New Hope maintains this information is confidential, competitively
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sensitive data not normally made available to the public, which, if released, would have a
substantial, negative competitive impact on New Hope. Each page of the non-redacted version
of this filing containing confidential information is marked as “CONFIDENTIAL NOT FOR
PUBLIC INSPECTION.”

47 C.F.R. § 049(b)(2). This information is being submitted in compliance with 47 C.F.R.
§ 54.313(f)(2) and is to be filed in WC Docket No. 10-90. Privately-held rate of return carriers
that receive high cost support must complete the FCC Form 481, to include “[a] full and
complete annual support of the company’s financial condition and operations as of the end of the
preceding fiscal year.” New Hope is requesting that portions of this information be afforded
confidential treatment.

47 C.F.R. § 049(b)(3). The information designated as confidential is detailed financial
information including a balance sheet, income statement, and cash flow statement that is
competitively sensitive information not normally made available to the public, which, if released,
would have a substantial, negative competitive impact on New Hope.

47 C.F.R. § 049(b)(4)&(5). Such financial information is generally not subject to routine
public inspection under 47 C.F.R. § 0.457(d), which would subject New Hope to substantial

competitive harm.

47 C.F.R. § 049(b)(6)&(7). New Hope has routinely treated the non-public information
included in this submission as confidential and has protected it from disclosure to outside parties.
Any financial information required to be submitted to state regulatory authorities has also been
filed as confidential information, in accordance with state rules and/or statutes.

47 C.FR. § 049(b)(8). New Hope believes that this information should be treated as
confidential for a minimum period of ten years.

As required in the Protective Order, two copies of the redacted confidential information
are being filed simultaneously with the non-redacted confidential information, marked as
“REDACTED — AVAILABLE FOR PUBLIC INSPECTION.”

Questions regarding this matter should be addressed to us at the telephone number shown

above,

Very Truly Yours,
WILKERSON & BRYAN, P.C.

Dana H. Billingsley
Attorney for New Hope Telephone Cooperative, Inc.
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Enclosure

cc: Jim Cook, General Manager
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<010> Study Area Code 250308
<015> Study Area Name HEW HOPE TEL COOP
<020> Program Year 2036
<030> Contact Name: Person USAC should contact

with questions about this data Toamuy Vesks
<035> Contact Telephone Number: 2567234211 ext.

Number of the person identitied in data line <030>

<039> Conlact Emall Address:
Emall of the person identitied In data line <030> tomuywinehp.nat

:‘. = £ _%“} o - < g
ANNUALUREPORTING FOR:ALL'CARRIERS. -

<100> Service Quality Improvement Reporting {compiete alfached worksheet) W

<200> Qutage Reparting {voice) {complete attached worksheet) v v

<210> I S 'I " . = 3
- chukbnxﬁmam:geﬂnrgjd m\\ :

<300> Unfulflled Service Requests (voice) |o

<310> Detall on Attempts {volce) I lm‘

( I
<320> Unfulfilled Service Requests (broadband} I e I _l'u

<330> Detall on Attempts {broadband)

<400> Number of Complaints per 1,000 customers [volce}

<410> Fixed 0.0

<420> Moblle 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 9:0

<450> Mobile |0.0

<500> Service Quality Standards & Consumier Protection Rules Compliance {check (o indicote corbfication) | v L 1
250308a1510. pdf

<51m Pndtmehnd da |r 2 o, 13 l— ‘( II , ]

<600> Functionality in Emergency Situations (check fo lndicate certification) | v I v 1
25030321610, pdf

Kattoched descriptive document) I / I I Y I

<610>

<700> Company Price Offerings (voice) fcomplete oltoched worksheel)

<710> Company Price Offerings (broadband) feomplete alloched worksheet)

<800> Operating Companies and Affiliates {complete ottoched worksheet)

<800> Triballand Offerings (Y/N}? O {if yes, complete oitoched worksheel)

<1000> Volce Services Rate Comparability Certification Yes

<1010> aiech descciue docemend I:, NN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ o {if nat, check to Indicote certification]

<1110> fcomplete ottoched worksheel) I\N\\\\‘
<1200> Terms and Conditlon for Lifeline Customers {complele ottoched wosksheet) \] _

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {eheck to indicate certification) _—___IM‘Q\'\‘_
<2005> {complete altoched worksheel) _I\\\\\\
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indieate certification]
<3005> feamplete alloched worksheet)
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{100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB- Control No. 3060-0819
July 2013
<010> Study Area Code 250308
<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Temny Weeks
<035> _Contact Telephone Number - Number of person identified in data line <030> 2867234333 exc.
<039> Contact Email Address - Email Address of person identified in data line <030> tammywenehp.net
<110> Has your company received [ts ETC certification from the FCC? (yes /no ) @ O
If your answer to Line <110> is yes, do you have an existing §54.202(3) "5
<111> year plan" filed with the FCC? (yes / no ) @ o
If your answer to Line <111> is yes, then you are required to file 2 progress
report, on line <112> delineating the status of your company's existing §
54.202(a) 'S year plan" on file with the FCC, as it relates to your provision of
voice telephony service, 25030821112, pdf, 250300alll2asb.xlsx, 250308a1112map,pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen suppart, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(2). The information shall be
submitted at the wire center leve! or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used lo improve service coverage  [yes
<117>  How much (USF) was used fo mprove service capacity and how support was used to improve service capacity  [ves
<118> Provide an explanation of network improvement targets not met i
in the prior calendar year. NotApplicable
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(200) Service Outage Reporting (Voice) FCC Form 481 _
Data Collection Form - OMB Control No, .3060-0986/0M8 Control Ne.' 3060-0819
July 2013
<010>  Study Area Code 250208
<015>  Study Area Name NEW _HOPE TEL COOP
<020> _ Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Tamny Woeks
__<035> _Contact Telephone Number - Number of person identified in data line <030> 2867234211 ext.
<039> _Contact Emall Address - Emall Address of person identified In data line <030>  tamy Rp.net
<220> <a> <bl> <b2> <b3> <bé> <cl> <2> <d> <e> <> <@ <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of « 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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<010> Study Area Code 250308

015> _ Study Area Name 2% 0T TEL cooR
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Tamay Keaks

<035>  Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  tamwywanehp.net

<701> Residential Lacal Service Charge Effective Date 1/1/2018
"<702> Single State-wide Residential Local Service Charge

03> [ E<HD . . . R T .
Residential Local Mandatory Extended Area
Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
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250308

NEW ROPE TEL COOP

2016

<030> _Contact Name - Person USAC should contact regarding this data Tapmy Waaks

<035> Contact Telephone Number - Number of person identified in data line <030> ISTARLIAL O ¢

<039> _Contact Email Address - Emall Address of person identified in data line <030> tammywanehp , not

a1 T <d2s) ledss S acddste

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service- | Usage Allowance | Action Taken When
State Exchange (ILEC) Resident/al Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached [select }
worksheet
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<D10>  Study Area Code ' 250308

<015> Study Area Name NEH_EOPE. TEL COOR.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tanmy Weeks

<035> _Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext,
<039> _ Contact Email Address - Email Address of person identified in data line <030> _ tammywanshp . net
<310> REEQ"ﬁ"E Carrier ¥ew Hope Telephone Cocperactive, Ine.

<811> Holding Company New Hope Telephone Cooperative, Inc. (AL}

<812> Operatirlg Company New Hope Toleph Cooperative, Iac.

<813 | v ¢ A

SAC Deing Business As Company or Brand Designation

Page b



(900}
Daté'Coll
<010> Study Area Code 250308
<015> Study Area Name NEW HOFE TEL COOP
<020> Prngrarn Year 2016
<030> Contact Name - Person USAC should contact regarding this data Tammy Weeks

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  tammywenehp.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to YSB"“:IU -
esor
§54.313(a)(9) Includes: Not Applicable

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions. SRR

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.
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(;_I.'d;oo)%ﬁ _E’;S"rﬂistﬁa’l Backhaul Rep

'gi%im%o

o Y

. ‘FECForm481 -
‘Ome Control No. 30

. Jiily 2013,

<010> Study Area Code 250208
<015> Study Area Name NEN HOPE TEL COOP_
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Tapmy Weoks
<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 ext.
<D39> Contact Email Address - Email Address of person identified in data line <030>  tammywenehp.net
<1120> Please confirm whether terrestrial backhaul options exist within the supported area

pursuant to § 54.313(g) (Yes, No).
<1130> Flease select the appropriate respense (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

— =
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"TReC Fofm 481,

v oM GontralNG:
R oo July 2013
<010> Study Area Code 250308
<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year - _—
<030> Contact Name - Person USAC should contact regarding this data __ Tammy Weeks

<035> Contact Telephone Number - Number of person identified in data line <030> 2567234211 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  rammywnenp.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP hecp://nhec. coop/s and-services/phene/1iLel4 st

“Please check these boxes below to confirm that the attached decument(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant 1o

§ 54,422(2)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice l
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. I
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<010>  Study Area Code

<015> Study Area Name TSUTOY
<020> Program Year NEW HUPE TECTOOF
<030> _Contact Name - Person USAC should contact regarding this data Z0T%

<035> _Contact Telephone Number - Number of person identified in data line <030> ‘mn’ b
<039> _Contact Emall Address - Email Address of person Identified in data line<030s =7 =7"°" ™"
e = = —— Tanty weholip . Bet

Select the appropriate responses below {Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost supp .,l.-l‘lghﬁost

Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),[d).[e). The information raported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1}i}

<2011a>  3rd Year Certification {47 CFR § S4.313(b)(1)i}

<2011b>  Attachment {47 CFR § 54.313(b)(1)ii)

pport to offset access charge reductions, and

Name of Attached D it(s) Listing Reg

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Calculation {47 CFR & 54.313(c)(1)}
<2013> 2014 Frozen Support Caleulation {47 CFR § 54.313(c){2}} |
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} '
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.213(c}(4}} |

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband _ L 2|

Connect America Phase I Reporting {47 CFR § 54.313(e)} |
<2017>  30d year Broadband Service Certification f'
<2018>  5th year Broadhand Service Certification
<2018>  Interim Progress Certification

<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required mforrnatlon [
pursuant to § 54.313 (e)(3)(i), as a recipient of CAF Phase |l support shall provide the number, names,
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10




) FﬂCFemsl;.

-GMB Control N, mns(om Contrsi nsn-mé w0

‘-.lulym e
010> Study Area Code 250308
<D15> Areg Name NEM _FOVE TEL COOP
—<020>__Program Yosr —201
<030> _ Contact Name - Person USAC sheuld contact regarding this data Tamme Hesks

<035> Contact Telephone Numbar - Numbar of person ldantified In data line <030> 25672342311 mxt

«039> Contact Emall Addreas - Emall Address of porson Identified In data ling <030» rammywenchp.not

uﬂcnhhn-slnlummmonmﬂnwmmplw{pmmbﬂﬂ!i%lummmmhmmumummm
CFR §54.313(f)(2). | further certify thae the Information reported s form and In the d d below i

(3010)  Progress Reporton S Year Plan
Milestone Certification (47 CFR § S4.213{n(1)i)

IhisbubconmrnMheaﬂam”dowmﬁ:).onﬂm&nﬂmmmmmmmmm
, names, and addresses of community anchor institutions lo

{3011} §s¢.31smc1m, the camier shall provide the number
providing eccess (o broadband service In the preceding calendar year,

(3012) Community Anchor (nstitutions (47 CFR § 54,343 (1) (M}

(3013) 15 your company a Privately Held ROR Carrler {47 CFR § 54.323{0(21}
(3014) M yos, does your company flle the RUS snnual report

Pleasa check these boxes lo confirm that tha attached document{s), en line 3017, contsins the required information pursuant to § 54.313(f)(2) compllanca requires:

{9015) Electronic copy of thelr annual RUS reports (Operating Report far

250208213010, pdf

Nama of Attached D Listing Requi i

oo [7]

250308a13012.pdE

Tnformation
[Yes/No)
[Yes/No)

Name of [+ t Listing

lra

(3016) Document(s) for Balance Sheet, Income Statement and Slatement of Cash Flows i
250308813017 .pde

(3017)  If the response s yes on line 3014, sttach your company’s RUS annual
report and all required documentation

(3018)  Ifthe response is no an line 3014, Is your company audited?

Il the response Is yes on line 3018, pleasa check the boxes below to
confirm your submisslon, on line 2026 pursuant ta § 54,313{0){2), contalns

(3019)  Either a copy of thelr audited financial statemont; or (2) 2 financhal report I o format comparable to RUS Operating Report for Telecommunications D
Bo20) Document(s) for Balance Sheet, Income Stalament and Stalement of Cash Flows D
3021)  Management letier and audit opinion issued by the independent cerlified public accountant that performed the company’s fnanciataudit  ([__]

lfdwmponsek line 3018, please check the boxos below
to conflrm your :L?I:':&Im:. mm' ine 3026 pursuant to § 54.313(f){2),
contains:

(3022)  Copy of their financial staternent which has beon subject 1o review by an
Independent cortified public sccountant; or 2) a financkl reportina
format comparable to RUS Oporating Report lor Telecommunications

—

Barrowers,
(3023) Underlying Inf d to 2 review by an Independant certifled m
public accountant
(3024)  Underlying Information subjected to an officer cortificatian.
(3025) Decument(s) for Balance Sheet, | Stal t and St of Flows
(3026) Atach the worksheet listing required Information
Name of hed O Listing nie

sat forth in 47
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Page 11



NOLLOIdSNI OI'TdNd ¥O4-dd.LOVAdd

Page 12

fCe Fom g i : e
m i W 2 S g SR ey B g £1s
. OMB Caritral No. 3080-0386/OMB Cantrol NG, 30600819 *
iy 2013 35 S

010> Sm.kﬂmcoﬂn 280308

015> _ Study Ares Name __NEW _HOPE TEL COOP

<020 Program Year 2018

<030> _ Centact Name - Parsan USAC shouid contact regarding this data Tammy Weeks

<035»  Contact Telephone Number - Number of person identified In data line <030 1, 3

<035>  Contact Emall Address - Emall Address of on identified In data lino <030> ner

e e e e e e e S T (A e T e e ey e St R SN {——

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

{3020) Telephone Plant In Service(TPIS)
(3031} Total Assets

(3032) Total Debt
(3032} Total Equity
(3034) Dividends

Nama of Attached Document Listing Required Information

Page 12
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Ification ,Heydmacmder

<010> _ Study Area Code 250308

<015>  Study Area Name NEW HOPE TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tamuy Weeks

<035> _ Contact Telephone Number - Number of person identified In data line <030> 2567234211 axt.
<039> _ Contact Emall Address - Email Address of person Identified in data line <030> _tasmywsnehp.net

TO BE COMPLETED BY THE REPCRTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reparting for CAF or LI Recipients

for

cerlify that | am an officer of the repotllng carrler; mr nqtonslbllitlos Include ensuring the accuracy of the annual reporiing requl 1 service support

eclplents; and, to the best of my k ledge, the Infor d oa this form and In any attachments 15 accurale.

lNlmeofReponlruC'urlel: HEW HOPE TEL COOF

Date  06/30/2015

250308 Filing Due Date for this form: 07/01/2018

nbap 3 by fine or forfeltuca under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment.
under Tilie 18 of the United States Code, 18 U5 C. § 1001.

on this f
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. T

<010> Study Area Code 250308

<015> Study Area Name NEW HOPE TEL COOP
<020> Program Year 2016

<030> _Contact Name - Person USAC should tontact regarding this data Tammy Weeks

<035> __ Contact Telephone Number - Number of person idg':ﬁﬂad in data line <030> 2567234211 ext,
<039> Contact Emall Address - Email Address of person Identified in data line <030>  cammywanehp.net

<701> Residential Local Service Charge Effective Date 1/1/201s
<702> Single State-wide Residential Local Service Charge

<703> |
Residential Local Mandatory Extended Area
state Bxchange [ILEC) | SAC(CETC) |  Rate Type Service Rate | State Subseriber Line Charge | State Universal Service Fee senvice Charge Total per line Rates and Fee
AL 723 - New Hope FR 16,25 0.0 0.0 0.0 16.25
gy
AL FR 16.25 0.0 6.0 0.0 16.25
AL 728 - Grant R 16.25 0.0 0.0 0.0 16.25




250308

HEW HOPE TEL COOP

Program Year 2016
Contact Name - Person USAC should contact regarding this data Tommy Woeks

Contact Teleph

Number - Number of person identified in data fine <030>

2567234211 ext.

Contact Emall Address - Email Address of person identified In data line <030> __ tamwywonehp.net

o

: T R e, T L S

Residential State Regulated Total Rates | Broadband Service -Lroadband Service |Usage Allowance| Us2ge Allowance

state | Exchange {ILEC} ds GB! Action Taken
Rate Fees and Fees Download Speed |jpi0ad Speed (Mbps)| (GB)
(Mbps) When Limit Reached {select}

AL ALL 29.55 0.0 28.95 0.0 dd 06 Other, 512 K Down / 256 K Up. No Limitp
AL ALL 5.0 0.0 55.0 6.0 1.0 0.8 ocher, Mo Usags Allowances or Limtg
AL ALL 55.0 4.6 550 15.0 15.0 io Othex, No Usage Allowances or Limto
AL ovey 65.0 0.0 65.0 20.0 20.0 0.0 Other, 3o Usage AL °5 or Limcs
AL ALL 75.0 0.0 =0 0.0 30.0 8.0 Other, No Ussge Allowances ox Limts
AL ALy B 0.0 850 0.0 P 5 Othez, Mo Usoge Allowances or Limta




New Hope Telephone Cooperative, Inc.

Demonstration of Complying With Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” 2 The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.} In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”*

New Hope Telephone Cooperative, Inc. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules, The
Company is subject to consumer protection obligations under state law. These obligations
include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the
requirements of the Alabama Public Service Commission’s Rules and Regulations, Telephone
Rules, Rule T-12, Filing of Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81,
which disclose rates, terms and conditions of service to customers; (2) adherence to state

-~

consumer protection requirements governing telephone providers which require adherence to

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Repoit and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id. at para. 28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of

service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges fromn taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
golicies for protection of consumer privacy.” Id. atn, 71,

Id. atn. 72.




minimum service standards as identified in the Alabama Public Service Commission’s Rules and
Regulations, Telephone Rules, Rule T-21, protection against cramming and other deceptive
practices as identified in Rule T-16(C)(11); (3) truth-in-billing requirements as identified in Rule
T-16; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements
governing the protection of customers’ privacy.

The Company offers the following as examples of how it meets the service quality and
consumer protection requirements. Company maintains and updates appropriate tariffs with all
rates, terms and conditions on file with the Alabama Public Service Commission and maintains a
copy of such tariff for public inspection at Company offices. Company also sends all required
bill messages and/or customer notifications, including but not limited to, do-not call list,
cramming, truth-in billing, Low Income Support/Lifeline, etc. Company also maintains a CPNI
Manual and Red Flag Manual. The Company also provides trouble reports to the Alabama
Public Service Commission. The Company furthermore will comply with all requirements set

forth in the 2015 Open Internet Order when it becomes effective.
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New Hope Telephone Cooperative, Inc.
Ability to Function in Emergency Situations for Voice and Broadband

New Hope Telephone Cooperative, Inc. hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)" and the Alabama Public Service Commission Rules and Regulations, Telephone
Rules. The Com;)any’s network is designed to remain functional in emergency situations without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2).
The Company can change call routing translations as needed to reroute traffic around damaged
facilities. Changing call routing translations will also allow the Company to manage traffic spikes
throughout its 1_1etw01k, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. The Company’s central office(s)
that have twenty-four (24) hour maintenance coverage or have an automatic start engine alternator
can provide a minimum of three (3) hours of batter reserve in accordance with the Alabama Public
Service Commission Rules and Regulations, Teleph;.me Rules, Rule T-21(L)(2). All other central

office(s), as and if applicable, have a minimum of eight (8) hours of battery reserve In accordance

1 Section 54.202(a){2) requires ETCs that are designated by the Commission te “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, Is able to reroute traffic around damaged
facilities, and s capable of managing traffic spikes resuiting from emergency situations.”
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with Rule T-21(L)(2). Company’s standby generators and battery back-up support both voice and

broadband network equipment should an emergency situation occur.



Five-Year Network Improvement Plan and Progress Report
For New Hope Telephone Cooperative, Inc.

REDACTED-FOR PUBLIC INSPECTION




Five-Year Plan and Progress Report
([SACst112])
Page 2

REDACTED-FOR PUBLIC INSPECTION




